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1 options, while ALECs can only order four of the options via

2 LENS?

3 A Well, I will have to count for the 21. Yes, it

4 is true that the things that are listed, the 21 listinqs on

5 this chart can be handled by BellSouth, and not via LENS.

6 But, aqain, the ordering capability of LENS is not what we

7 are relying on. The industry standard EDI orderinq

8 interface handles 20 of the 21 of these, and the 21st is one

9 that qenerally is associated with complex service orders.

10 Q Is it true that BellSouth's ass for ordering is

11 inteqrated with it's ess for preorderinq, such that

12 BellSouth is able to populate its service records

13 electronically with preorderinq information?

14 A To a qreat extent, yes. Not entirely. I think

15 the example we used earlier is that customer service record

16 information is usually pulled up in a separate system and

17 viewed side-by-side with the ordering system on the screen

18 and information would be manually typed from one into the

19 other.

20 Q My next question refers to Page 73 of Mr.

21 Bradbury's testimony, at Lines 10 through 16. Is it true

22 that LESOG allows BellSouth to process EDI orders without

23 manual intervention?

24 A Yes.

25 Q Mr. Bradbury states that BellSouth has refused to
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1 PRO C E E DIN G S

2 Thereupon,

3 GLORIA CALHOUN

S was examined and testified as follows:

4 was called as a witness, and havinq been previous sworn,

-
- 6

7 BY MR. MELSON:

EXAMINATION

8 Q Ms. Calhoun, 1 ' m Rick Melson representinq MCI.

-
9 Yesterday, did I understand you to say that BellSouth is not

10 relyinq on the ordering capability in LENS to support a

- 11 claim of nondiscriminatory access under the checklist?

14 subsystems, and I will go through them one-by-one, what OSS

-
-

12

13

A

Q

Yes.

All right. Let me ask you for each of the five

lS system or systems you are relying on to meet the

16 nondiscrimination·· nondiscriminatory access requirement.

17 What about preordering?

-
\--

18

19

20

A

Q

A

LENS.

And is that an industry standard?

No. There is no industry standard for

21 preorderinq.

-

22

23

24

2S

Q

A

Q

A

What about for orderinq?

EDI and EXACT.

And are each of those industry standards?

Yes.
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1 Q What about provisioninq?

2 A EDI and EXACT.

3 Q And are those both industry standards for

4 provisioninq as well as orderinq?

5 A Yes, and I need to qualify my answer to make sure

6 that I'm clear about this. With regard to EXACT, EXACT is a

7 BellCOre system that supports the industry standard ordering

8 formats known as ASRs. Technically, the standard is the

9 ASR.

10 Q All right. What about for repair and

11 maintenance?

12 A We are relying on TAFI and the electronic bonding

13 interface called the T1M1 interface.

14 Q And TAPI is not an industry standard, is that

15 correct?

16 A That's correct. There is no industry standard

17 for the TAPI functionality .

18 Q And T1M1 is an industry standard for repair and

19 maintenance?

20 A Yes.

21 Q What about for billinq?

22 A For billing, we are relying on the billing daily

23 usage file.

24 Q And that is the EMR format that uses it is an

2S industry standard?
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May 14,1997

Pamela A. N.lson
District Manager
AT&T
1200 Peachtree Street
Allanta, GA 3030Q

oearPam:

7111&12-7.
FII no 121-0121
tlltlrlllt
Terne HlldsonebridlJe.beIlsou1tl CDm

,... J.......
Clirtcw
ATaT Rellonll Aecoullt T'I'"

-,
-
-'

-
-

As you know, BeUSouth committed to having an electronic Maintenance intelface ready for AT&T by
Declmbet 31, 1917. I am detighted to canfttm that BeHSouth can meet your desire to meet a service
R.adiness Testing date of November 15, 1987.

Uncia Tate hili IltUdr b.gun dilCUllions with your wartcing I.vet tum to .n...... that everybody is
aware of this revised commitment. New time lines will be mutually established which ensure that
both compani~ a,. ready by November 15.

, As always, call me if you have any questions.

Sincerety,

~.<;tt.,. ... -
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-
- CaofPARISON OF CAPABILITY/FUNCTIONALITY --

TROUBLE ANALYSIS AND FACILITATION INTERFACE (TAFI)
AND ELECTRONIC BONDING INTERFACE (EBI) TO BE

IMPLEMENTED UNDER THE AT&T-BELLSOUTH INTERCONNECTION AGREEMENT

-
-
-
-

-

-
-

-

features/FunctioDs

Trouble referral method

supports POTS

Supports special
circuits

Accesses customer records

Accesses trouble status

Obtains trouble history

Obtains information
concerning customer
features

Views pending work
orders

Enables correction of
customer features while
customer is on the line

Enables PIC verification

Enables line testing .

Views Mechanized Loop
Testing ("MLT") test
results

Obtains estimated time to
restore from local
service provider

Compatible with National
and regulatory metrics
reporting

Able to query trouble
status

Electronic

Yes

No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

Yes

- 1 -

Electronic

Yes

Yes (available
12/15/97)

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes



-
- Features/functions %AEl ElU.

Based on national standards No Yes

'.w Amount of agentinputs Two One
required to input data
into CLEC's system-

Additional training required Yes No
to use system

-
-
-
-

-
-

-
-
-

'"- - 2 -
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Electronic Communications
Conformance & Intercompany Testing

-'
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-
-
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-

NVTIORT'..TA

OSI Stack Conformance Testing - internal testing of conformance to Open Systems Interface Standards,

Network to Network Testing - verification of connectivity, hardware and software required to route and
send messages between systems across the selected transmission network.

Stack to Stack Testing - verification that the OSI Network Management software stacks can
communicate with each other and successfully manage communications for the systems which must talk
to each other.

EDI Testing - verification that the EDI translators have been properly mapped to encode, decode and
synchronize transaction sets both sending and receiving.

Pre-Order Application Conformance Testing - internal testing by each partner of conformance to T1 M1
standards prior to the next test.

Gateway to Gateway Testing - verification that interoperability between the Gateways exists.

Soak and load Testing - verification that the Pre-Order Applications and the Gateways can sustain
operation under load for a defined period of time.

End-ta-End Testing - verification that application information can be successfully exchanged under
various test scenarios including both valid and invalid conditions.

Network Validation Test - verification that the network can support work in the production environment.

Operational Readiness Testing - scripted test scenarios in production mode using both "sunny day" and
"rainy day· conditions.

Beta Trial - First use of complete system on real, non-scripted contacts to validate: User Requirements &
Features! Functionality! Methods and Procedures! OA&M Procedures! Recovery Procedures! Processes!
Business Case Metricsl Data Quality! Measures of Success! Production Support Procedures! System
Security Requirements
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Suit. 200
1160 West &,h*nve Plllce
TUCkel, Gioroia 30084 .

September 15. 1997

CQt\t~ 770 '92-1531
Fax 770 492·fNl~

PIllir 11l1D fM6..46I6 Pill 14tS!58
harnetAlidreu:
M'rv.rtt.GarvlnCbridoe.bellsouth.com

@8£I.LSOUTH

Ma....'te.m
S.I.. DlrlCttlr
AT&T RlgiDMI AccolJnt Te,m

'-

-
......:.. .

-
-
-

Ms. Pamela.Nelson
Room 12W54
Promenade II
1200 Peachtree St.. NE
AUanta. Ga. 30309

DearPem,

At-our errors and rejects meeting on Monday, September 8. you requested 8 list
of errors that wUl stop the processing of a service request. We oompited a list of
errors that are encountered by the service representative. Based on our
meeting, these ate the most critical errors. If you have questions. please
contact me at 770-492-7537.

Regards,

-
-
-

--....

Copy to: Jan Burriss
Beverly Simmons
Milford Stanley
Cherry Smith

.~/f .,

t,· ,00
• "f"
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September 12,1997

Atteooees: Pam Nelson Beverty Simmons Jan Burriss Marcia Moss Anthony Colbert
Kathleen G. Massey Ch&ny Smith Mel Porter Greg KIrby Valerie Gray
Gary Romanic:k Miilrgaret Garvin Mnford Stanley

Joint AT&TI BellSouth meeting held 5eptember e, 1997 to discuss reject analySis. The analysis
parfQrmed by BellSouth Inducted 1421 orders that qualified for LEO (Loc;al Exchange Order)
system prooeNing for the month of July 1997.

Number of AT&T orders = 326 (of 1421)
Number ofInput errors =271
22.9% of LESOG ordel"B (local Exchange ServIce Order Generator) were eligible. LESOG is the
system that formata the LSR Into a BellSouth service order.•f the order can't be formatted it is
rejected and routed to the LeSe for processing. The 22.9% doesn't Include orders that faIled
LEO processing.
list section (LN, LA. Room) =105 (Room field is used to populate apartment number)
Bill sec:tion {BAN) • 67
S&E (service &Equipment) is Feature Information =89
Remarks Field II: 10

Background:
On August 19, 1997 BellSouth implemented up front edits in LEO (Local Exchange Order', thelr
business rules system, for SWitch As Spec:ified and Switd1 with change order type&.
If the ACT (activity field) • V
The TN on the LSR is matched ag~inst RSAG. If there's a match on the house number the order
will is passed for processing. If TN isn't In RSAG, a match Is done on the LA (Usted Address)
field, that's on the LSR against the address in RSAG. If the address on the LSR Is close enough
to the address In RSAG the order i~ passed for processing.
Example: address match
LSR • LA fteld = 1200 Peachne

City =Atlanta State =GA
RSAG address '= 1200 Peadrtree St NE

Room 12N08
City =: Atl State • GA

BellSouth wftl not reject for incomplete street name, mIssing directional, and city not abbreviated.

Reaults of analysis:
List section· LN (Listed Nsme) ~ R., Gill - rejected. perIode aren't allowed in LN field and format
is Incorrect.
LN format =last name, first n~me. Qr initial (5).
Correct LN =Gill, R • the customer's last name should appear 'fil'St, with the ftrat letter capitalize,
the last name must be foRowed by a comma (no SplICeS) before comma; there shOUld be one
space after the comma folloWed by the Inttlal. Customer's Initial (15) should be capttalize.

Uat section: IN • bURGESS, larry j .• rejected, incorrect format of last name, double spaces
aren't allowed, and Initial must, be capitalize end pertods aren't allowed.
Correct IN • Burgess, Larry J

List teetion: LA (Listed Address) = 1053 Plantation Blvd S. E. - ~cted for Incorrect format,
periOds aren't allowed.
Correct LA :: 1053 Plantation 81vd SE

., ..... :;....
~ .

J
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Ll&t section: LA· 2939 POVVOER SPRINGS RD, &N - rejected Inoorrect format; no comma
allowed.
Correct LA • 2939 Powder Springs RD SW
Note: Per Be1ISouth the busineu rules system would have paned for proceuing If the comma
Wa9 removed, however BAPCO would hilVe sent an error for the street name being sent in all
CAPS. BAPCO guidelines (edits) was addressed In the BAPCO training.

Birl section: BAN - Actiview is currently populatrng the BAN tor TSR, except for cross boundary. I
have requested an updated cross boUndary list from BellSouttl. I'm lnveetigating our position and
whether or notwe can derive the appropriate BAN for a cross boundary NPA
Example: BAN sent =7700909090412, TN = 770-844-8040, City. Cumming
Correct BAN =770Q9090&0411, Cumming Is part of the 7701404 RAO, but it's cross boundary
bea:!ule of the local expanded calling area.

S&E section - Feature :: NXM (USOC) - rejected, feature i$n't available in thIs switch.
Correct Feature =NXMCK .
Note: When our representative/agent verify what features are BVailable tor a eLll (central) office
serving the custc."1er, the correct features and services are displayed/listed for that switCh. We
need to determine why incorrect features are being ordered.

S&E section - Feature::: USOCs CREX3 and CREX4 - rejected duplicate USOCs, should send
one USOC for blocking restrictions.

S&E section - USOC ESXDL Is gr'Bnd-fathered, It's not available to a new customer.
Our representative should have seen a gnand-fathered Indicator and made the $election
for the usee that Indicated available.
Correct USOC =ESXOC.

RemariG section - entry =K BOYER BASIC FlJ\T sve. CLLR 10, RTRN, 9001976
Note: BellSouth tumed on their flow through switch 4-1·$17. Remarks wUl not be seen
by a tepresentatlve unless the LSR falls out of lESOG (ifs rejeeted), remarks aren't
being read, however there are edits for this field.

Remarks field can't contain / (Virgules). When LESOO ftnds a J(Virgule) on a lSR it·s looking
for a floating FlO to follow it, these orders will reject. Business rules - cannot use - at sIgn @,
exclamZltion I, number sign #, undarline_.

LEO has format buslneas rules that AT&T wasn't made eware of during negotiations, and these
rules eren't inoluded in BellSouth's LEO or Resale documentation. BelISouth indicated that
they're hierarchical service order nJles.

lmpaot
The List sedion of an order is viewed prior to the S&e section, therefore the order can reject fOr
LN format, aod the proceseing is S1DPI'td without identifying other errors. If we alsO had In
inCOl'l"8Ct feature we wouldn't knoW until we sent II SUP (860) and BetISouth attempted to process
the order. The time interval to clear a reject Is Impacted. We halve 10 business days starting
1OJ1/97 to clear 8 reject. The r'eject clock starts when the first clarification Is received, the clock
doesn't stop until the order moves from reject status. If eetlSouth moves fOrward with elimInating
the 30 day SRT cancellation policy. There'$ a greater potential that orders will be canceled due to
the fact that we're not receiVing timely notification of alII errors on a LSR.

Action items from meeting:
- BelISouth will pro\iide the LEO business rules that stops order processing by 9119 - Cf1erry
Smith ,"'" t•. ;. -/
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Wh8t's the Iogk:al edit processing for LESOG and SORE (Service Order Error Resolution) ?
9/19 Mel Porter (this is tied to business rules).

- Can BellSouth representative let the actual error (8) with detailed explanation? No,
representative doesn't see the error code screen end the code deaeription isn't avallllble fQr the
reptesentatiVe to view•

• Can BellSouth deYelop end provide a standardize code for the eurral'lt fax process that will give
iii clear descrlptlon of error? Mel Porter, Valerie Gray. Beverly Simmons - by 9119 review rejects
and make re<:ommendatlons. Conference call scheduled 9/16 to review clarifications. ' ,

- Review the BAN proOUA fur CfOSS boundary - g/15 Mel Porter, Jo Sundrnan.
- How does BellScuth notify AT&T If the TN edit implemented al1a modifies.tt1e LSR add,",?
What goes beck to AT&T today? HoW ifS itack1ressed In I$SUe.7 or is it addressed ?
9/15 Valerie Gray, Mel Porter. .

- MFO (Multi Feature Disconnect) - BeUSouth Indicated that we need to send. This conftJcta with
infonnatlon provided by Martha Remano, Valerie Gray will follOW up with Martha· 9/15.· .

- Can BellSouth send clarifiCations to AT&T Tracking group and the CNSC 7 Yes, starting 9/19.
- Follow up conference call scheduled 9/15 at 2pm. Jln Burriss wUI fiet up call.

Bever1y Simmons

.. 7';"
" ••. I

,0: I.'
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If this fax is not receivld in good order. please contact thl sender listed abovi.
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Anthony Cotbert
Cherry smith
GregKlfby
GIIY ROftIIftIcIc
Milford ltanley

...... to Dllcuu LIR .rroreIt,...._ I, ill'

Janlun1.lew..., ..........
IC M_.,
Mel Porter
V QrIy
U Garvln

-

-
-
-

Jan Burrill beaM the meeting by thanklng eYelYOne for lttenct6ng and
participant, were Introduced.

Pam Nelson expl.lned the Informltlon she would like to take from the meeting:

• RUMls on telephone number edit
• Wh8t ... BSTs edit ruIH

Pam stated that she would like to see the rules for editing InclUded in the
ordering gWd•.

Anthony Colbert asked for the editing process from LEO to LESOG.

The editing proceu was explained by Mel Porter, Cherry Smith. and
Kathy Massey:

LEO checks for d... of service. number of Iina. and decides If the request is
LESOG .'ig,bl•.

LESOG:
RMdlthedata

- Proceel.. through SOER edit.
DeterminesW'" 's • f.... edit end nil.. """'* '*'dUng. Eumpla of
fNt .....an inValid USOC or In Incomptete or Incorrect Iddtess.-

AT&T was told thIII for the formetting of name. end Iddf....., the LeSe uses •
BAPCO document for cbctarY listlngl.

Mel Potter totd ATaT that they could nICeive multiple error repaltl on the same
order. AT&T req~lted I standlrdl2ed tilt of"Idbick Infannatlan for .errors.
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MIll PoNt WW1l~ • WOUP of .w:.. ordn from July to Ihow the most
commonemn.

Molt or the emn were in.. fotlOwtng MdIons: lilt, bUI...., Mel remarks.
The common emn In the list MCtion... incOlT1ICt formMtIng of the neme. ends...... In the bil teetIon the cammon error..., Incorrect Q
eccount. The MCtIon contMwd meNd USOCS. The cammon error in the
remarks sectIOn.. InCOrrect fonnIIttjng of the ,.,.....

ActIon Item.

Format Em:n: t.lst of (LEOIlESOG) errors that will stop the onW flow process
Cherty SmIth 11ft

WhIt ,. the Iogk:aI process for order reMw?
tiel I'otfW fIf'

C." the seMel ,....utive lilt or 1M the ectuaC twror? 'NNt details can
BST provide? Develop alt8ndard lilt.
".,1'oIW, V8IMe ..." aft"...",.,....."'.
Review the blUing wror especially 8TN • go back to inillel teem to get info on
BTH.
Mel ,..,.., Jo ScI.......M'
MFO". it • required fttId or does 1ST popuIN'
"""'1fMNNto, .,...". Gtar"'.
Ring Pattem-.. ttwe.,.......Of nut AT&T provtde?
"""1tomMo, .,.,.". GIllAlAI'

Haw dOII88T notIY AT&T Ibout tncorrect Iddr-- thIl 88T carrects with •
TN 1Idit? WMIPI bide today'1l1f'
How il it In 1... 71 Or II II in i... 71~""
.., VaIwIe GIl" 1IId..,., ,.,

ClnB8T .... ,...toAT&T? Develap.........m......onemn·
gattw inrorm.tlon on number of orders. runbIr of emn, I'Ut1bIr of wren

.corrected by 1ST end ATT. Include.... 30__ of fea8d cIIrIfIcation to
Pem Nelson.
....",."..,... ClaIr"-'tIM,..,...........
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